
Principled InnovationⓇ Bot​
FAQs 
General Use  

●​ What does this AI bot do? 
○​ This bot was created to support users in exploring, applying, and deepening their 

understanding of the PI framework. Whether you're new to PI or looking for 
support in creating learning activities, navigating ethical dilemmas, or applying PI 
concepts in real-world contexts, this bot is designed to provide accessible, 
interactive guidance tailored to your needs. Rather than prescribing what to do, 
the bot serves as a thinking and tinkering partner, helping you explore 
possibilities, work through ideas, and discover insights through dialogue and 
reflection. 

●​ Do I need to install anything, or is it web-based? 
○​ This is a web-based bot; no installation required.  

●​ What are some examples of good questions or prompts to use? 
○​ Visit our facilitation guide on the toolkit library for support on how to begin! 

Functionality 

●​ How is this bot different from search engines or other AI tools? 
○​ Unlike search engines that retrieve information or general AI tools that provide 

broad answers, the PI Bot is designed to serve as your thinking and reflection 
partner, focused on character development through the Principled Innovation 
framework. 

●​ Does it remember my past conversations? 
○​ Yes, the bot will remember your previous conversations to provide more 

personalized guidance and maintain continuity in your discussions. 
●​ Can it integrate with other tools (email, project management, etc.)? 

○​ At this time, the bot does not have direct integration capabilities with external 
tools like email systems or project management software.  

Limitations 

●​ What can’t the bot do? 
○​ The bot cannot search the internet, access current news, or retrieve real-time 

information from external sources. However, it can read and analyze documents 
you upload during your conversation. Uploaded files provide the bot with 
additional context specific to your needs, but this information is limited to what's 

 



contained in those documents.​
 

●​ How accurate are its responses? 
○​ The Principled Innovation framework the bot uses is based on established 

research and practice in character development, ethical decision-making, and 
innovation. Its responses accurately reflect this framework and its core domains 
of moral, civic, intellectual, and performance character. 

●​ Should I fact-check the information the bot provides? 
○​ Yes, the Principled Innovation Bot may display incorrect or false information. We 

encourage you to fact-check information the bot provides, especially when it 
comes to specific claims or statistics, domain-specific knowledge, or evolving 
information.​
 

Privacy and Security 

●​ Is my data stored or shared? 
○​ Please note that any data shared here will be accessible to ASU. Data accessible 

to ASU includes: your inputs, AI Project outputs, and your identifying information. 
This data may be used to identify and address health, safety, or emergency 
issues. Data may also be used for the improvement of this AI project or related 
materials, or for other purposes specified in ASU's Privacy Statements. By using 
this AI project, you acknowledge and agree to these terms. 

●​ Who has access to my conversations with the bot? 
○​ Only the owners of this bot can see your chat history. Any data shared here will 

be accessible to ASU. Data accessible to ASU includes: your inputs, AI Project 
outputs, and your identifying information.  

●​ Can I delete my data or history? 
○​ Users cannot delete conversation history themselves in ASU CreateAI Builder 

and associated projects. Project owners control settings like chat memory, which 
is on by default and allows the bot to remember interactions within a session. If 
you would like to have your data and history deleted, please email pi@asu.edu.  

Support and Troubleshooting 

●​ What should I do if the bot gives the wrong answer? 
○​ If you ever feel that the bot has provided information that does not seem right, 

please let us know at pi@asu.edu. Your feedback is valuable, and the bot is here 
to support your exploration of Principled Innovation concepts in the most 
accurate and helpful way possible. 

●​ What if the bot doesn’t understand my question? 
○​ If the bot does not fully understand your question or context, you are encouraged 

to rephrase or share more details. When additional clarity is needed, the bot may 
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ask follow-up questions to better grasp your situation and ensure the 
conversation stays relevant and helpful. 

●​ Who do I contact if I run into issues? 
○​ Please review the troubleshooting guide on the PI Bot homepage. If that doesn’t 

help, you can reach out to pi@asu.edu. 
●​ Is there a help guide or training resource available? 

○​ Please review the facilitation guide on the PI Bot homepage. If you need more 
assistance, you can reach out to pi@asu.edu.  

Advanced Use 

●​ Does the bot support multiple languages? 
○​ Yes, it does support multiple languages. While the bot is currently optimized to 

engage in reflective dialogue primarily in English, feel free to let the bot know 
your preferred language and it will use clearer language and check for 
understanding. 

●​ Can it handle voice input or only text? 
○​ Currently, the bot is designed to work with text-based interactions through this 

interface. While you may be able to use your device's speech-to-text functionality 
to convert your spoken words into text that the bot can process, it does not 
directly process voice input. 

●​ Is there a cost to use the bot, or is it free? 
○​ This bot is free to use for all ASU staff, faculty, and students using their ASURITE 

login information.  
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